
Guest Informations for Chalet Spycher 
(Apartment) 
 
Dear guests 
 
We are happy that you are spending your holidays in our Chalet Spycher. Since we are 
not personally on site, we give you some additional information in writing.  
 
Arrival 
Chalet Spycher is located right in the middle of the village behind the Alpina Restaurant 
and the ski school office. It is easily recognizable by the blue shutters. You get there on 
foot from the mountain station within 8 minutes. The apartment is ready from 2 p.m. 
 
Location 

 
 
Key deposit 

• To open: Enter code 3992 – pull the lid forward 

• To close: Push the lid shut and adjust the combination 
 
Facilities 
The following facilities are available: 

• Baby bed, Trip-trap child seat (if needed, for free)  

• Kitchen linen, bed linen 

• Hair dryer 

• Clothes rack, bathroom radiator for drying laundry 

• Nespresso capsule coffee machine, coffee filter machine, kettle, microwave 

• Cheese fondue rechaud, raclette oven 

• 2 dog bowls 

• Books for adults and children 

• Games, puzzles for adults and children, no CD-player 

• No WiFi 
 
Stay 

• You must bring your own bathroom towels.  

• The spices and supplies in the kitchen are from your previous tenants and were 
intentionally left there by us. They are at your disposal. 

• Please place the ski boots on the special rack under the stairs.  



Heating 
The heating is on. If a radiator is not switched on, the on/off-switch is on the side. The 
heating works with a thermostat, i.e. when it is warm enough, the radiators switch off 
automatically.  

Please do not put clothing on the radiators – risk of fire!  
 
Child safety lock for the oven 
The oven has a child safety lock. If the oven does not switch on, press the button marked 
with a little “hand”.  
 
Two-switched hotplate 
The hotplate at the top right has two heating rings. To switch on the 2nd ring, turn the 
switch past the stop and let it spring back again.  
 
Cleaning of melted cheese 
Soak anything that has melted cheese sticking to it (cheese pans, etc.) in COLD water for 
about 1 hour (warm water makes the cheese sticky). The cheese can then be easily 
removed. Do not scratch the cheese pans with metal! 
 
Garbage / waste 
On Bettmeralp, paper, cardboard, glass, PET, aluminum cans and tins are disposed of 
separately. Please dispose of all other materials such as plastic etc. in the orange garbage 
bags. More orange garbage bags can be purchased in the stores. 
 
When leaving the Chalet, please 

• Remove used bed linen. 

• Close the tilting windows in the bathroom/WC tightly.  

• Take garbage bags to the garbage disposal.  

• Leave the apartment by 9 a.m. at the latest. 

• Please lock the key back in the key deposit. 
 
Something broken? 
In the event of emergency, damage or technical problems, you can reach us on  
+41 79 428 08 42. We will be happy to help you. 
 
We wish you a nice, relaxing holiday in our Chalet Spycher und hope that you will write us 
some greetings in the guest book.  
 
We would be happy to welcome you back another year. 
 
 Kind regards 
 
 
 
 
 Susan Widmer 
  
 
Sursee, 11 October 2025 


