Guest Informations for Chalet Spycher
(Studio)
Dear guests
We are happy that you will pass your holidays in our Chalet Spycher. As we do not live in
Bettmeralp we will give you some additional information herewith.
Arrival
Chalet Spycher is located in the middle of the village behind the Restaurant Alpina and the
skiing office. You will recognize it easily by the blue coloured shutters. You get there by
foot within 8 minutes from the cable cabin station.
Location

Key supply
You can get the apartment key in the Restaurant Alpina, underneath the Chalet Spycher,
from 14.00 am on (occupancy of the apartment).
Fitments
The following fitments are at hand:
 Kitchen towels, bed-linen
 Hair-drier
 Laundry rack
 Coffee machine, Coffee filtermachine
 Cheese-fondue-Rechaud, Raclette-Oven
 Books for adults and children
 Games, puzzles for adults and children (in the partition of the nook bench)

Your Stay
 You have to bring your own bathing towels.
 The spices in the kitchen are left by the guests before you. They are left from us
deliberately at your disposal.
 The coffee machines will be cleaned by us regularly. In case the lamp for
decalcifying is on, just ignore it, it is broken. Do not decalcify yourself.
 Please put the ski boots on the special grating at the entrance.

Visitor’s card
You will find the visitor’s card in the studio
Mail address
The address of our house is: Chalet Spycher, Postfach 477, 3992 Bettmeralp
The key for the P.O.Box is in the kitchen.
Heating
The heating is on. Just in case there is a heating element not on, you will find either on the
side of the heating element the on/off-switch or there are two little wheels („A“= off, „M“=
on). It depends on the sort of heating element. The heating works with thermostat. If it is
warm enough, the heating stops automatically.
Please don’t put clothes on the heating elements – it can burn.
Oven
The oven has a childproof safety. In case it does not turn on, press the button that is
marked with a little hand.
Cleaning of melted cheese
Put everything that has melted cheese on it in COLD water during 1-2 hours (warm water
makes the cheese sticky). Afterwords the cheese can be removed easily. Do not scratch
with metal in the little cheese pans!!!
Rubbish
In Bettmeralp you can separate paper, carton, glass, pet and tins. All other materials like
plastics and so on you can throw in the official orange rubbish bags.
Closing the door
For closing the door, push the door-handle up (vertical) and turn the key in the same time.
When leaving the Chalet, please
 Take off the used bed linen.
 Bring the rubbish bags to the rubbish deposit.
 Leave the apartment until latest 9.00 am.
 Bring the key back to Restaurant Alpina. The next guest will be grateful.
Something broken?
In case of urgency, small damages or technical problems, please contact us on phone
number 0041 79 428 08 42. We will help you as good as we can.
We wish you a marvellous stay in our Chalet Spycher and hope, that you will write some
greetings in our guest book.
We would be happy to welcome you next year again.
Best regards

Susan Widmer
Sursee, 13 February 2019

